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Interesting Facts

Townsville’s current population 
(2016 Census) is

229,031
Townsville is projected to become 

a city of more than 300,000 
people by 2031.

36.9%
of occupied private dwellings in 

Townsville are rented.

The median age of Townsville’s 
population has risen from 32.7 

years in 2006 to

36 years
in 2020. The median age is 
expected to continue to rise, 

although it’s still younger than 
the median age across the rest of 

Queensland.

Townsville has an average of

300
 sunny days per year.

Townsville is home to the largest 
Army Barracks in the southern 

hemisphere

The average household size for 
all occupied private dwellings is

2.5 people
Children (0-14 yrs) make up

20%
of the population and people 

aged 65 years and over make up

13.7%
of the population. 

Townsville is the first Australian 
city to allow Segway tours 
in national parks. You can 

take a Segway tour through 
the beautiful Town Common 

Conservation Park.

Townsville holds a Guinness 
World Record for the ‘Longest 

Horns in the World’. The region’s 
world famous Texas Longhorn 

steer, named JR, was certified by 
the Guinness World Records in 
2011 to have the longest horns 
measured tip to tip, of all the 

cattle in the world.

Regan Leatch
PRINCIPAL, CORAL SEA PROPERTY MANAGEMENT

Coral Sea Property Management 

underwent a change in ownership in 

mid-2019 and is backed by a new, enthusiastic 

team.

A little about me

I moved to Townsville from Sydney in 2017, 

initially to renovate and sell an investment 

property. I soon realised that Townsville was 

a great place to live with many fantastic 

business opportunities. So, I decided to 

relocate here permanently. I then spent 12 

months renovating two more houses, honing 

my project management skills and learning a 

lot about residential investing. This experience 

has helped me understand why it’s so 

important to make sure people’s investments 

are safe and earning them money. I’m young, 

committed and determined to succeed.

Accountability

Having my own investment property, I 

understand the stresses and expectations 

of a property owner. My focus is on effective 

communication and accountability in property 

management.

When you trust Coral Sea Property 

Management to look after your property, we 

take that responsibility very seriously. All the 

decisions we make are in your best interests. 

Our guide for every decision we make on 

a daily basis is “What would I do if I owned 

this property?” It sounds a little corny, like a 

marketing slogan. But it is about operations, 

not marketing. It is on our wall so that WE see 

it and are reminded about what drives our 

success. Every day there are decisions that our 

team makes using our systems as guidance. 

Each decision is then checked against the 

question “Would I make the same decision if I 

owned this property?” 

Leading the way

“I’ve always considered myself 
a passionate entrepreneur 
and after working at Coral 
Sea Property Management 
for some time, decided to 
back myself by purchasing the 
business.”
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Communication
I believe relationships are built on trust, and 
trust is built on great communication. 

At Coral Sea Property Management, we’ll 
communicate with you and you will never be 
kept in the dark about what’s happening with 
your property.

I know that an investment property is a major 
asset. It can generate significant income, 
or be the source of on-going expense 
and frustration. Picking the right property 
manager, someone you can trust, to manage 
your investment professionally, prudently and 
in your absolute best interests isn’t easy, but it 
is a critical step in your wealth creation plan.

All we ‘DO’ is Property 
Management
Many so-called ‘Property Management’ 
companies are actually in the business of 
selling properties. 

At Coral Sea Property Management, all we do 
is property management and we take it very 
seriously. After you’ve bought your investment 
property, you should be able to hand over the 
keys and let someone else takes care of the 
rest. You want to be able to relax, knowing 
the rent will arrive in your bank account on 
schedule. 

02
Leading the Way
Introducing the new Coral Sea Property 
Management principal, and why you can 
trust his company.

04
Editorial
Is your property being managed by an 
expert?

05
Increase Your Profit
The wonders of re-thinking your lease 
period

06
The Frustrations of New 
Property Investors
Learn about the common first time 
experiences of new property investors

08
Landlord Insurance
How Landlord Insurance can protect your 
investment

09
5 Key Questions about 
Landlord Insurance
5 key questions to avoid landlord hell

11
Comparing Apples
When choosing an agent, make sure you 
are considering all the facts 

12
Fee Spreadsheet
A handy tool to  see all the figures you need 
at a glance 

14
Pricing Your Property
Beware! Too good to be true usually is

16
Investment Principles
5 top tips for keeping tenants

17
Why do I keep losing good 
tenants?
How to keep your best tenants through 
good management and regular 
maintenance

18
Renovation Rescue
How one landlord increased his rental return 
without lifting a finger

20
Oh Happy Days
What people are saying about Coral Sea 
Property Management

21
10 Easy Ways to Boost Your 
Rent
Our top ten tips

22
Investing in Townsville
It makes good sense

contents



TOWNSVILLE PROPERTY INVESTOR MAGAZINE4

With the change of ownership at Coral 
Sea Property Management, property 

investors can relax knowing their property is in 
the hands of someone you can trust. Regan’s 
background, understanding of accountability 
and communication, and his new and 
enthusiastic team means you can hand over 
the keys and sit back, knowing the rent will 
arrive in your bank account on schedule. 

Our Townsville Property Investor magazine 
kicks off with an article ‘The frustrations 
of new property investors’. It shares the 
experiences many first time landlords are 
faced with, including sub-standard service. 
Believe me, it does not have to be this way. 
To help all property investors, we provide 
important information about landlord 
insurance, what it is, why you need it, and 

a clear warning from one investor that it is 

better to be safe than sorry.

But it’s our feature article ‘Comparing Apples’ 

and the accompanying centre spread that will 

help many Townsville property investors. Our 

article is packed with tips and makes it clear 

that choosing an agent based on percentage 

fees alone is VERY RISKY. The article urges 

you to dig deeper. Our centre spread makes 

this easy. We’ve collected and compared the 

management fees charged by many different 

agencies to assist you in making informed 

decisions based on all agents’ total fees. 

There may also be some fees you didn’t know 

about.

But one of the hottest topics for property 

investors I keep hearing is about keeping good 

tenants. In our article ‘Why do I keep losing 

good tenants?’ find out how to keep your 

best tenants through good management and 

regular maintenance. We’ve also included 10 

easy ways to increase your rental return. 

I think you’ll find this magazine has something 

for every property investor, including the 

story of how one landlord increased his 

rental without lifting a finger. I also hope this 

magazine helps show you that good property 

management comes from accountability and 

communication. You may want to have a chat 

with your current property manager about 

the service they’re delivering or contact Coral 

Sea Property Management on (07) 4724 1723 

for more information about the service you 

deserve.

Is your property being 
managed by an expert?

Real estate today is one of the most dynamic and ground-breaking industries out there, but take away 
all the fancy technology and innovations and it all comes down to being an accountable property 

manager who communicates clearly. 

Eli Jones
OPERATIONS MANAGER, CORAL SEA PROPERTY MANAGEMENT

EDITORIAL
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INCREASE 
YOUR 
PROFIT

Certain months of the year 
produce higher rental returns 

for Townsville rental properties. 
When you know these months 
you can restructure your leases 
and earn hundreds and hundreds 
of dollars extra each year.

The Secret Townsville 
Rental Strategy Revealed 
Townsville’s rental property 
market experiences significant 
highs and lows throughout the 
year and this trend has been fairly 
consistent for over a decade.

For owners in the know, this 
trend can provide some huge 
benefits. Military and government 
transfers, as well as university and to a lesser 
extent public service, hospital and mining jobs 
all have a marked effect on Townsville’s supply 
and demand of rental property.

REIQ statistics show (and our own research 
confirms) that in the months of January and 
February and to a lesser extent June, July and 
August – achieved rents can be up to 10% 
higher than during our weaker months of April, 
May and November.

This means that by adjusting 
your lease to end during these 
periods of higher demand, 
according to REIQ statistics, you 
could be $30 per week better off 
for an average 3-bed home.

Townsville’s ‘Traditional’ 
Property Rental 
Managers Can Cost You 
Money  
Among traditional  rental property 
managers there seems to be a, 
“this is how we’ve always done it,” 
mentality.

These rental property managers 
regularly accept 12-month leases 
in months like October and May 

compounding your losses year after year. 

By combining our knowledge about high 
yielding months with strategically termed 
leases we are able to consistently provide 
higher returns to our owners.

Couple this strategy with the five top tips for 
keeping tenants (see page 16) and you’ll find 
owning a Townsville rental property will be 
financially rewarding and stress-free.

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

100

400

300

200

Rental Inquiries at Coral Sea Property Management

Time your lease periods to match high demand.

How to make                                           a year 
from your Townsville rental property

This equates to an extra 
$1,500 per year in your 
pocket!”

an extra $1,500
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Picking the right property 
manager, someone you 
can trust, to manage your 
investment professionally, 
prudently and in your absolute 
best interests isn’t easy, but it 
is a critical step in your wealth 
creation plan.”
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Okay – that’s the hard part done, or is it? 
All that remains is to choose a property 

manager, and the returns and capital gains 
will be truly wondrous. Because the property 
seminars and tall stacks of best-selling books 
all agree – you are going to be rich!

Well, stand by for some common first time 
experiences of new property investors in 
the world of property management. More 
experienced owners will nod sagely and 
remember with serious faces their own pain 
as the lessons became real.

FRUSTRATION #1

THE PROMISE OF HIGH RENT
When you meet potential property managers, 
they know that you are talking to other 
providers, and they are keen to get your listing. 
Yes, yes, they say. Your property will rent 
quickly for (the real number PLUS a minimum 
of $30). This is because they know you are 
keen to start recovering your costs and that all 
they have to do is PROMISE a higher rent. They 
think it will stop your rational thinking.

You’ll be making calculations of what that 
extra $30 will do to your ‘ROI’. You’ll smile, and 
you will like this confident person, who you 
now really want to ‘take care’ of your brand 
new investment.

Yes – property managers will often overstate 
the rent, because they can. After a few weeks, 
or a month of no tenants, no income and 
almost no contact (they promised they would 
call!), you get the message that the ‘market 
has changed’ and ‘we need to drop the rent to 
get a tenant fast’. And you end up with a rent 
lower than you first expected, but at least it 
is rented. (Although the tenant only has part 
time work.)

In your pain, you vaguely remember that other 
property manager who told you about how 

long it takes to recover the completely lost 
rent from vacant properties, and that a great 
tenant at the right rent gives a better return 
than lots of vacancies at a higher rent. 

It may take some time before our enthusiastic 
new property investors ‘get it’.

FRUSTRATION #2

LACK OF FOLLOW UP AND 
ACCOUNTABILITY
Well, your property has been rented for five 
months and at least things are going along 
‘normally’. The lease is due to be renewed in 
four weeks and surely the tenant who is sort 
of ‘OK’, who never gets more than two weeks 
behind in rent, will stay?

You contact your property manager who 
says they sent the renewal forms, but haven’t 
heard back. They PROMISE they will get back 
to you today. Nothing happens, so you call 
them the next day – but they are in a meeting. 
You are busy, and you don’t notice they have 
not called you for a few days. Then you get a 
voicemail with no information – just saying 
“Call me back.” So you do – and they’re not 
available, and no one else in the office knows 
any details.

Well, maybe no news is good news - right?

Umm, no. Your property manager’s assistant 
calls and tells you the tenant has given notice, 
they are leaving in two weeks, and … did you 
want the deluxe advertising package because 
this is a quiet time of year for rentals?

With a quiet, strained voice, you ask “Is the rent 
currently up to date?” The reply “I don’t know, 
I will have to look it up and call you back.” 
Minutes later the assistant calls back – your 
tenant is three weeks behind.

You’re experiencing waves of frustration, a 
feeling of nausea and you’re angry at the lack 

of accountability. “Are you saying that not only 

did you get me a lease that was less than you 

promised, but you also one that was going to 

end at a time of low demand, AND now I hear 

the tenant is THREE WEEKS behind in their 

rent? Let me speak to the property manager 

NOW!” “Sorry, but she quit last week and has 

gone to Melbourne. I’ll be looking after your 

property now. I PROMISE I’ll do better for you.

FRUSTRATION #3

THE CRUSHED DREAM

Statistically, the vast majority of property 

investors stop at one investment property – 

they just stop.

Why? Often, the reason comes down to 

the link between the new investor and the 

property manager. Bad experiences with 

other property managers lead new owners 

to think, “It doesn’t work” and “nobody keeps 

promises”. And the dream of a powerful 

property portfolio, to set you up for retirement, 

may be lost.

Yet our new investor sometimes meets 

people just like them, people who started with 

nothing. But these people now talk about 

their amazing holidays, the new Audi, and 

expensive toys for their kids. These people 

found the secrets early. 

THE END TO FRUSTRATIONS

The articles in this magazine reveal the 

secrets used by experienced property 

owners, the best way to compare agents, the 

questions to ask, and much more. Follow the 

advice and you’ll make more money from your 

rental property. You will enjoy your property 

more. You will build that profitable investment 

portfolio. You will be talking about your 

holidays, and new cars and toys! Enjoy.

The frustrations of
new property investors

It seems so simple. You purchase your new investment property, give it 
a quick tidy-up and ‘presto’ you are now a real estate investor.

PROPERTY INVESTMENT



TOWNSVILLE PROPERTY INVESTOR MAGAZINE8

What is Landlord Insurance?
If you rent a place to tenants, your standard 
house insurance may not be adequate. 

Landlord Insurance is an insurance policy that 
covers property owners from financial loss 
connected with their investment property. The 
policy covers the building and there may be 
the option of insuring contents that belong to 
the property owner. 

Landlord Insurance normally covers things 
like fire, lightening, explosion, storm, escape 
of water/oil, subsidence, theft and malicious 
damage. But each insurance policy is different 
and you should check the details thoroughly. 
For example, optional (add-on) cover might 
include accidental damage, malicious damage 
by the tenant, alternative accommodation 
costs, rent guarantee insurance and so on/.

It’s important that you research Landlord  
Insurance and compare not just price but 
policy value as well. If you’re not sure where 
to start, just search in your browser for 
‘Queensland Landlord Insurance’.

PROTECTION:
Be fully insured

Would you drive your expensive car around without insurance just 
because you only drive it on the weekend and an accident is unlikely?..... 

Every cent I thought was lost went straight 
back into my bank account.
When Coral Sea Property Management told me the benefits of having Landlord 
Insurance, I thought even though it is an extra cost, I just couldn’t look past it. 

“The fact that they protect you from so many unwanted situations 
such as, tenants not paying their rent, tenants abandoning the 
property, court costs, malicious damage to a property plus many 
more, I really couldn’t say no.”

And to this day I am so happy I said yes! Unfortunately my tenants at the time stopped 
paying rent and left the property abandoned. Straight away a claim was made by Coral 
Sea Property Management to my Landlord Insurance provider and I was told it would 
take around 28 days for the claim to be processed. Within 5 days I received word that 
the claim had been processed and within 14 days from then, I received every cent I 
thought I had lost straight into my bank account. 

I strongly recommend that any property owner takes out Landlord Insurance and I am 
so thankful Coral Sea Property Management gave me the heads-up for this. I took their 
advice and I got my money back without having to lift a finger!

Elizabeth B.

LANDLORD
INSURANCE
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Property managers should point out potential risks of being a 
landlord and have systems in place to help reduce these risks. 

Unfortunately, even the best property managers can’t stop tenants 

from defaulting on rental payments or causing damage to their 

rental property, even if it is accidental. 

While most tenants take good care of the property they’re leasing, 

accidents can happen and difficulties may occur.

A lot of property owners don’t realise the cost of this does not end 

with loss of rent and damage to the property. It can progress to 

hundreds or thousands of dollars being outlaid from the property 

owner to cover the legal expenses of trying to claim these monies 

back.

Landlord Insurance is absolutely necessary to any property owner, 

no matter where your property is located. When choosing Landlord 

Insurance, it’s important to have the right cover not just ‘any’ cover.

‘Investor Insurance Packs’ are not sufficient

Many banks and general insurance companies have what they call, 

‘Investor Insurance Packs’ and although this does cover a minimal 

level of insurance, it may be time to check your policy for the things 

that actually pose a threat of costing you thousands if a difficulty or 

accident involving a tenant should arise.

To the right are five questions you should ask when choosing or 

reviewing Landlord Insurance. What you’ll find is that these scenarios 

are the most likely to occur, but the least likely to be covered in a 

standard insurance package.

If you’re looking for Landlord Insurance there are a number of 

companies who can provide you with quotes. One of the quickest 

ways to start is to use your web browser and search for companies. 

A lot of information is available online and some companies provide 

a friendly online chat facility.

Questions
TO ASK TO GET THE RIGHT

Landlord 
Insurance

5

1   Are we covered for damage to our property if 
the following scenarios were to occur? 
a. Accidental Damage Caused by Tenants 
b. Tenant Theft  
c. Malicious Damage Caused by Tenants

2   Is our rental income covered if the following 
scenarios were to occur? 
a. Absconding Tenants 
b. Un-tenantable Property 
c. Prevention of Access 
d. Tenant Hardship 
e. Unexpected Death of a Tenant

3    What court costs are covered? 
Some agents charge a flat fee or an hourly rate for 
having to represent a landlord at the Queensland 
Civil and Administrative Tribunal. A recent case took 
over 42 days to be heard. Does your insurance 
cover your agent’s hourly costs and legal fees for 
having to represent you in a situation like this or 
would you be left to foot the bill? 

4   What contents are covered? 
Is almost everything included or are only basic items 
covered?

5   Have we got the right Landlord Insurance? 
If you don’t have Landlord Insurance or are unclear 
on what your current policy covers you for, then it’s 
time to be a responsible property owner and get 
the right cover because, let’s be honest, it is much 
more likely that a tenant will default on their rent or 
cause damage to your property than it is that there 
will be a natural disaster tomorrow, and you may 
not even be covered for any of these events.
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I work for you,
not the bank.

deb@debbox.com.au
0418 870 636

Deb Box

As a mortgage broker with close to 20
years experience in the finance  and
lending industry, I have a history of

securing exceptional results  for my clients.

www.coralseaproperty.com.au

(07) 4724 1723 621 Flinders St, Townsville Q 4810

business@coralseaproperty.com.au

We’re the property managers who advocate FOR you.

If Your Tenant Won’t Pay, We Will!
We’re so confi dent that we can fi nd an A-grade tenant for 
your property, that in the event they won’t pay their rent, 

we will! You’ll have a stress-free experience knowing 
that your rent will keep coming in, even if your tenant 

defaults.

Conditions: Your property must be and remain covered 
by our recommended Landlords Protection Insurance.

POWER

GUARANTEE

S

444 If You Are Not 100% Delighted With Our Service, We’ll 
Refund That Week’s Management Fee!

If at any time you’re not happy with our property 
rentals’ management service, we’ll refund that week’s 

management fee. To help us to improve our service, let 
us know what went wrong.

If We Don’t Return Your Call or Email Within 48 Hours, 
We Will Pay You $100!

Our promise is to communicate with you and keep you 
in the loop, so it’s our responsibility, not yours! We are so 
confi dent in our systems that we can consistently deliver 

on this promise that we’ll pay you $100 if we don’t.

If You Need To Leave Us For Any Reason, We’ll Make It 
As Easy As Possible!

There are no “Lock-In” contracts, “Exit fees” or 30, 60, 
90 day termination periods with us. If for any reason you 
need to leave us, we’ll return your fi le within 1 business 
day and help you transition to your next manager. No 

questions, no fi ne print, no issues.

At Coral Sea Property 
Management, we have 
the courage to do 
things diff erently. We 
back up our service 
with our 4 Power 
Guarantees.

As a mortgage broker with close to 20 
years’ experience in the finance and 
lending industry, I have a history of 

securing exceptional results for my clients.
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One of the important research tools in 
choosing your property manager is 

calculating your actual total rent return on 
your properties. A great way to do this is to 
gather data by contacting those agents on 
your shortlist, and recording all of the costs 
involved with managing your property.

In Townsville, you might end up with a table, 
like Part A, shown over the page.

These are actual figures for Townsville, 
collected manually by asking each agent for 
their costs. At the time of printing they were 
correct – but they may have changed slightly.

You can see that the management fees are 
calculated in a variety of different ways, from 
flat fee for “everything” to listing each different 
service.

And by looking at the bottom row, you can 
read a total that at first glance makes the 
cheapest agents seem attractive. At this stage 
of the calculation, you might be going “Wow 
– I can make an extra grand or so by going 
with the cheapest.” In a perfect world that 
would be true. However, unfortunately it is 
not a perfect world. In property management 
there are TWO other sections to be added 
to our table to get the full picture. The first is 
Vacancy Rates. Let’s add Part B to our table – 
and include some calculations for how much 
rental income is lost when a rental property is 
vacant.

What is your vacancy rate?
Interesting to see just how much cost there 
is in having your property vacant. These costs 
are estimated based on the averages for 
Townsville. There is only one company that 
actually measures and publishes their average 
days vacant per property per year – Coral Sea 
Property Management. As a general rule, the 
‘cheaper’ agencies do NOT have the resources, 
systems or desire to keep their days’ vacant 
low. This means their actual vacancies will 
be far higher than the average of 14 days. It 
may come as a surprise that some properties 
in Townsville regularly sit vacant for periods 
measured in not days, but in months.

What guarantees do you offer?
So adding the extra variable of vacancy days 
changes your view quite strongly. But there 
is yet another factor that when added will 
make the picture even clearer for you. That is 
the degree to which the agencies will “back 
their service levels” with a guarantee. This is 
important not only because it affects your net 
annual return for your properties, but because 
it shows us the kind of experience we can 
expect. Part C shows the guarantees from 
each agent.

So, what do we now consider when looking 
at management fees? The answer? We 
compare the vacancy rates and then the 
experience we can expect from each different 
agent before solely basing a decision on the 
fees alone because if the vacancy rates are 
not what you’re looking for and the agent 
cannot ‘back their service’, the fees become 
irrelevant.

TOWNSVILLE PROPERTY MANAGEMENT FEES FEATURE

Comparing 
APPLES

A simple guide to what you are really paying.

In a move to help you 

determine the best agent to 

manage your property, over 

the page we have compiled 

a list of many of Townsville’s 

property management fees, 

vacancy rates and current 

guarantees (if any).”

FEATURE
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Based on rental amount of $450 per week
PART A - $450 RENT PER WEEK AGENT A AGENT B AGENT C

(Fixed %) AGENT D AGENT C AGENT E AGENT F AGENT G AGENT H
(Fixed Wkly) AGENT I

Management Fee (inc Gst) 8.25% $50.00 8.25% 12.00% 9.35% 9.40% 9.50% 9.90% 8.80% $66.00 9.90%

Letting Fee (inc Gst) $495.00 $0.00 $495.00 $0.00 $495.00 $495.00 $495.00 $495.00 $990.00 $0.00 $742.50

Routine Inspection Fee $0.00 $0.00 $66.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $198.00

Administration Fee (per year inc Gst) $66.00 $0.00 $92.40 $0.00 $132.00 $66.00 $92.40 $118.80 $118.80 $0.00 $158.40

Rent Dispursal Cost (per year inc Gst) $0.00 $48.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

EOFY Statement Fee $0.00 $27.50 $88.00 $0.00 $0.00 $33.00 $0.00 $0.00 $27.50 $0.00 $22.00

TITLE SEARCH FEE (ONE OFF!) $0.00 $0.00 $0.00 $0.00 $32.00 $0.00 $25.00 $0.00 $22.95 $0.00 $0.00

EST. TOTAL YRLY COST W ZERO VACANCY $2,491.50 $2,675.50 $2,671.90 $2,808.00 $2,846.90 $2,793.60 $2,835.40 $2,930.40 $3,218.45 $3,432.00 $3,437.50

Lease Renewal Fee (inc Gst)
(*On occurrence) $0.00 $0.00 $88.00 $0.00 $123.75 $247.50 $247.50 $247.50 $110.00 $0.00 $495.00

Figures used for Annual Cost Estimate Assume Zero Vacancy for 12 month (Annual Rent x  Manage fees %) + (12 x Postage/Admin) + (1x Let Fee per annum) + (FY Statement Fee) + (Property Search Fee). Information correct at time of printing.%

PART B - COST OF VACANCY Agent A Coral Sea Property 
Management Agent B Agent C (Fixed %) Agent D Agent C Agent E Agent F Agent G Agent H

(Fixed Wkly) Agent I

Based on: (measured & published) Average1 Published3 Average1 Average1 Average1 Average1 Average1 Average1 Average1 Average1 Claimed2

Vacancy Rate 2.40% 0.77% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 1.92%

Days Lost Rent 8.76 2.81 8.76 8.76 8.76 8.76 8.76 8.76 8.76 8.76 7.00

Cost Of Vacancy $563 $181 $563 $563 $563 $563 $563 $563 $563 $563 $450

New Total Cost Estimated $3,054.64 $2,856.18 $3,235.04 $3,371.14 $3,410.04 $3,356.74 $3,398.54 $3,493.54 $3,781.59 $3,995.14 $3,887.50

1. Average = Where no rate is available Townsville average Vacancy Rate is applied (Herron Todd White “Townsville Rent Roll Survey Report” January 2020)
2. Claimed - Vacancy Rate claimed by agent as at January 2020, personal communications. 3. Published - Vacancy Rate published monthly in Coral Sea Property Management newsletter.

PART C - EXPERTISE Agent A Coral Sea Property 
Management Agent B Agent C (Fixed %) Agent D Agent C Agent E Agent F Agent G Agent H

(Fixed Wkly) Agent I

Property Management Specialists (i.e. Rentals 
Only / NO Sales) YES YES No No No No No No No YES YES

PART D - GUARANTEES & PROMISES Agent A Coral Sea Property 
Management Agent B Agent C (Fixed %) Agent D Agent C Agent E Agent F Agent G Agent H

(Fixed Wkly) Agent I

Changing Agents / Termination Period Min 30 days 60 minutes Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Max 24 Hrs

Not Happy / Satisfaction Guarantee / 100% 
Refund on Fees Yes Yes Yes

Communication Guarantee Yes

COST Per Week with VACANCIES $58.74 $54.93 $62.21 $64.83 $65.58 $64.55 $65.36 $67.18 $72.72 $76.83 $74.76

The bottom line!The bottom line!
*All fi gures correct at time of printing. The information in this Magazine is for general information purposes only and does not claim to be comprehensive or provide advice. Coral Sea Property Management accepts no responsibility for loss which may arise from accessing or reliance on information contained in the Magazine.  Exact comparison is not always possible. The Management Fee Comparison is based on actual management 
agreements we have reviewed from the nominated real estate agents and is accurate as at the date of those agreements. You must rely on your own investigations and enquiries into the management fees charged by those agents because those other agents may off er additional services or rebates not known to us. The Management Fee Comparison applies only to the actual agents nominated and not to any other real estate 
agents or real estate agent branches conducting business under licence from the Trade Mark owner or head franchisor. We give no warranty as to the accuracy, completeness or reliability of any of the information contained in this magazine. All trade marks and trade names used in the comparisons are acknowledged to be owned by and/or registered to  their respective owners.

Data gathered from the following Townsville agents (not in listed order): Daring + Young, Excellence Property Management, 
John Gribbin Realty, Noth Ward Realty, Page & Pearce, The Rental Managers, Smart Rentals Townsville, Virgo Patterson Realty.
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Based on rental amount of $450 per week
PART A - $450 RENT PER WEEK AGENT A AGENT B AGENT C

(Fixed %) AGENT D AGENT C AGENT E AGENT F AGENT G AGENT H
(Fixed Wkly) AGENT I

Management Fee (inc Gst) 8.25% $50.00 8.25% 12.00% 9.35% 9.40% 9.50% 9.90% 8.80% $66.00 9.90%

Letting Fee (inc Gst) $495.00 $0.00 $495.00 $0.00 $495.00 $495.00 $495.00 $495.00 $990.00 $0.00 $742.50

Routine Inspection Fee $0.00 $0.00 $66.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $198.00

Administration Fee (per year inc Gst) $66.00 $0.00 $92.40 $0.00 $132.00 $66.00 $92.40 $118.80 $118.80 $0.00 $158.40

Rent Dispursal Cost (per year inc Gst) $0.00 $48.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

EOFY Statement Fee $0.00 $27.50 $88.00 $0.00 $0.00 $33.00 $0.00 $0.00 $27.50 $0.00 $22.00

TITLE SEARCH FEE (ONE OFF!) $0.00 $0.00 $0.00 $0.00 $32.00 $0.00 $25.00 $0.00 $22.95 $0.00 $0.00

EST. TOTAL YRLY COST W ZERO VACANCY $2,491.50 $2,675.50 $2,671.90 $2,808.00 $2,846.90 $2,793.60 $2,835.40 $2,930.40 $3,218.45 $3,432.00 $3,437.50

Lease Renewal Fee (inc Gst)
(*On occurrence) $0.00 $0.00 $88.00 $0.00 $123.75 $247.50 $247.50 $247.50 $110.00 $0.00 $495.00

Figures used for Annual Cost Estimate Assume Zero Vacancy for 12 month (Annual Rent x  Manage fees %) + (12 x Postage/Admin) + (1x Let Fee per annum) + (FY Statement Fee) + (Property Search Fee). Information correct at time of printing.%

PART B - COST OF VACANCY Agent A Coral Sea Property 
Management Agent B Agent C (Fixed %) Agent D Agent C Agent E Agent F Agent G Agent H

(Fixed Wkly) Agent I

Based on: (measured & published) Average1 Published3 Average1 Average1 Average1 Average1 Average1 Average1 Average1 Average1 Claimed2

Vacancy Rate 2.40% 0.77% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 2.40% 1.92%

Days Lost Rent 8.76 2.81 8.76 8.76 8.76 8.76 8.76 8.76 8.76 8.76 7.00

Cost Of Vacancy $563 $181 $563 $563 $563 $563 $563 $563 $563 $563 $450

New Total Cost Estimated $3,054.64 $2,856.18 $3,235.04 $3,371.14 $3,410.04 $3,356.74 $3,398.54 $3,493.54 $3,781.59 $3,995.14 $3,887.50

1. Average = Where no rate is available Townsville average Vacancy Rate is applied (Herron Todd White “Townsville Rent Roll Survey Report” January 2020)
2. Claimed - Vacancy Rate claimed by agent as at January 2020, personal communications. 3. Published - Vacancy Rate published monthly in Coral Sea Property Management newsletter.

PART C - EXPERTISE Agent A Coral Sea Property 
Management Agent B Agent C (Fixed %) Agent D Agent C Agent E Agent F Agent G Agent H

(Fixed Wkly) Agent I

Property Management Specialists (i.e. Rentals 
Only / NO Sales) YES YES No No No No No No No YES YES

PART D - GUARANTEES & PROMISES Agent A Coral Sea Property 
Management Agent B Agent C (Fixed %) Agent D Agent C Agent E Agent F Agent G Agent H

(Fixed Wkly) Agent I

Changing Agents / Termination Period Min 30 days 60 minutes Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Min 30 days Max 24 Hrs

Not Happy / Satisfaction Guarantee / 100% 
Refund on Fees Yes Yes Yes

Communication Guarantee Yes

COST Per Week with VACANCIES $58.74 $54.93 $62.21 $64.83 $65.58 $64.55 $65.36 $67.18 $72.72 $76.83 $74.76

The bottom line!The bottom line!
*All fi gures correct at time of printing. The information in this Magazine is for general information purposes only and does not claim to be comprehensive or provide advice. Coral Sea Property Management accepts no responsibility for loss which may arise from accessing or reliance on information contained in the Magazine.  Exact comparison is not always possible. The Management Fee Comparison is based on actual management 
agreements we have reviewed from the nominated real estate agents and is accurate as at the date of those agreements. You must rely on your own investigations and enquiries into the management fees charged by those agents because those other agents may off er additional services or rebates not known to us. The Management Fee Comparison applies only to the actual agents nominated and not to any other real estate 
agents or real estate agent branches conducting business under licence from the Trade Mark owner or head franchisor. We give no warranty as to the accuracy, completeness or reliability of any of the information contained in this magazine. All trade marks and trade names used in the comparisons are acknowledged to be owned by and/or registered to  their respective owners.

Data gathered from the following Townsville agents (not in listed order): Daring + Young, Excellence Property Management, 
John Gribbin Realty, Noth Ward Realty, Page & Pearce, The Rental Managers, Smart Rentals Townsville, Virgo Patterson Realty.
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Prospective property managers KNOW that the amount of rent that 
they suggest for your property is very important to you. And they 

also know that other property managers may tell you a higher rental 
value to get your listing.

Yes – it can be a bit of a trap. If they give you a rental appraisal that 
is LESS than another agent gives you – they know that you will most 
likely give the listing to the agent. 

So often, they’ll exaggerate your expected rent. 

The effect is that usually there is little similarity between the numbers 
thrown at you and the rent which you eventually receive.

Experienced property owners don’t get seduced by a promise. They 
dig deeper. They ask power questions. They look for an agent who has 
systems and processes that will deliver maximum long-term rental 
returns.

FIND THE TRUE RENTAL 
PRICE OF YOUR PROPERTY

Step 1
CHECK COMPETING PROPERTIES FOR 
RENT NOW.

You do this homework BEFORE you meet 
any agents. This is easy to do. Just go 
online to sites like realestate.com.au and 
domain.com.au, and check the prices that 
similar (competing) properties are being 
offered. 

Step 2
ASK FOR COMPETING PROPERTIES THAT 
HAVE BEEN SUCCESSFULLY RENTED IN 
YOUR AREA.

Ask for information about competing 
properties that have been successfully 
rented in your area.

You do this at the interview with your 
prospective property manager. These 
prices will be far closer to reality – and will 
cancel out the false promises that can 
be created by just using what is currently 
advertised as a guide. 

Your goal with this step is to simply cancel 
out any chance of false information 
skewing your choice of property manager. 
If the agency relies ONLY on promising the 
highest rent to get your business (without 
proof) – your questions will sort them out. 
Like putting salt on a slug, they will shrivel 
up and wander away to look for a less 
educated victim.

Pricing
your property

BEWARE! To get your listing, some property managers may 
try to seduce you with the promise of inflated rental returns.
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HOW DO YOU GET MAXIMUM LONG-TERM RENTAL RETURNS? 
In a nutshell – you are looking for an agent who KNOWS that the best returns in rental properties 
come from:

1  Getting an “A” grade tenant fast to keep your vacancy losses low, 
2  Keeping the tenant for a long time, and 
3    Having APPROPRIATE rent increases in your property.

Don’t make the single biggest 
mistake made by property 
owners when choosing a property 
manager!”

THE POWER CHECKLIST 
FOR EXPERT PLAYERS

When you interview your prospective 
property manager, you must ask them 
many questions about how they will 
manage your property. If they don’t know, 
or worse yet, guess the answer, is this the 
property manager you want to look after 
your investment?

Here are five questions to ask, and don’t 
forget to ask for proof:

n  WHAT IS YOUR VACANCY RATE? 
Vacancy costs are potentially your 
biggest threat to a good return on 
investment. The easiest number is the 
number of vacant days per property per 
year. 

n  WHAT PERCENTAGE OF TENANTS 
RENEW THEIR LEASES? The best 
property managers know this because 
they measure it.

n  WHAT PERCENTAGE OF TENANTS 
ARE ON A ‘CASUAL’ OR ‘PERIODIC 
TENANCY’? The best property 
managers have an increased rent 
amount in the lease agreement that 
applies if a tenant doesn’t commit to a 
new lease that expires during the period 
of higher rental demand.

n  WHAT PERCENTAGE OF TENANCIES 
ARE ‘IN ARREARS’? This is a good 
reflection of the management skills of 
the property manager and their team.

n  DOES THE AGENCY DO BOTH 
PROPERTY MANAGEMENT AND 
PROPERTY SALES? Many agencies 
have a ‘part time’ rental team while 
their key focus is on property sales. You 
should consider a property manager that 
specializes in managing your property as 
their primary business.

And if you are really keen, you might also 
ask “Why should I trust you and give you 
my property to manage?” 

Coral Sea Property Management provides 
an interactive list of questions that you 
can complete online to see how well your 
property manager is doing. Check this out 
at coralseaproperty.com.au/12-questions.
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BE RESPONSIVE
Be responsive to your 
tenants. When your 
property manager 
contacts you about 
an issue regarding the 
property, deal with it as 
soon as possible. Don’t 
ignore any phone calls or 
emails, as this can lead to 
the tenant feeling angry 
and neglected.

PERFORM REGULAR 
MAINTENANCE
Budget and plan 
to perform yearly 
maintenance. You want 
to avoid future and more 
costly problems that just 
get worse over time. 

RESPECT THEIR 
PRIVACY
If as a landlord you need to 
enter your rental property 
for whatever reason, you 
need to ask your property 
manager to contact the 
tenant in advance and 
supply the correct written 
notice to arrange a visit.

GO THE EXTRA MILE
While of course tenants’ 
requests do need to 
be reasonable, it’s 
important to keep an 
open mind when it comes 
to maintaining your 
property. Sometimes it 
is worth going the extra 
mile in order to ensure 
your tenants stay put. 
This could mean things 
like installing an air-
conditioner if a very hot 
summer is predicted, or 
replacing carpet if it is old 
and worn. Not only does 
this make your tenant 
super happy, it also adds 
value to your investment 
property.

TIP 1: TIP 3:TIP 2: TIP 5:TIP 4:

ADDRESS 
PROBLEMS 
QUICKLY
If your property manager 
has notified you of a 
maintenance issue that 
the tenant has reported 
(such as a leaky tap or 
a squeaky door) even 
though these are small 
issues, make sure that 
you respond to them 
quickly. Don’t wait for the 
tenant to make several 
complaints before you 
address an issue, as it is 
these little problems that 
can be the beginning of 
an adversary relationship. 
It can also make it more 
difficult to request things 
from the tenant, like rent 
rises or gaining entry to 
the property.

Sometimes you may forget they are even 
there until you find the timely rental 

payment in your bank account. Those tenants 
are the ones that are definitely worth keeping 
– a good tenant is like gold in any market.

Once your dream tenant finds their way 
into your rental property, you’ll want to keep 

them as long as possible. Sadly, sometimes 
they’ll move on, buy their own home, leave 
Townsville – you just don’t know. 

Happy tenants stay and pay...
What you can control is keeping your property 
to a great standard and therefore keeping 
your tenants happy. This gives them more 

of a reason to stay renting your property and 
accepting rent rises – because you’ve given 
them a home they can be comfortable in and 
be proud of.

Here are a few easy tips to help you in keeping 
those excellent tenants in your rental property 
for as long as possible:

Good tenants are one of the most 
important factors to maintain great returns 
from your property over the longer term.

If, as a property owner, you live by these 
five tips, you will save thousands in 
advertising and vacancy costs and instead 
have happy tenants that renew year after 
year!

Investment
principles
Attracting and keeping “A” grade tenants while increasing rent over time 
and minimising vacancies gives you optimal ROI (Return on Investment).

5
TOP TIPS
for keeping

tenants
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How to keep your best tenants through good 
management and regular maintenance.

We have had a rental property in 

Townsville now for nearly two years. 

During that time, we initially experienced 

dissatisfaction from the Real Estate Agency 

who was handling our property. Specifically 

things like, inspections not done on time, rent 

not paid on time, inspection reports not signed 

by the tenants and the list goes on. 

I knew there had to be something better out 

there so I made the decision to change to Coral 

Sea Property Management and wish I had 

initially used their service. I could not be happier. 

The Coral Sea team base their professionalism 

on what they say they will do supported by 

great communications between client and 

customer. There is nothing that happens to my 

property without Coral Sea discussing it with 

me. Rent is paid on time, maintenance is fixed 

in a timely fashion and most importantly, they 

place the right tenants into our premises after 

undergoing numerous and vigorous checks.

To sum up our perception of Coral Sea, they are 

“The Ultimate Professionals” in the Property 

Management Industry.”

Stephen & Margery G.

“Something better out there...”

According to industry surveys, the number ONE reason given by 

dissatisfied, departing tenants for not renewing their lease is ignored 

or incomplete requests for maintenance. How would you feel if you 

had to wait days for a drain to be unclogged, or the air conditioner to be 

repaired? 

Retain tenants – manage your maintenance 

As an investor we are all aware of the costs when a property does not 

receive ongoing general maintenance, and repairs are not acted upon 

straight away. Damage to your property, loss of capital value due to 

items not being repaired causing secondary damage and the list goes 

on…

But...

What about the costly loss of good tenants frustrated from their 

property manager’s inactivity or because your agent has no system 

at all to ensure reported maintenance is completed quickly. Neglected 

tenants vote with their feet and this costs you money.

Replacement costs add up

Every time you need to replace a tenant the costs add up – advertising 

costs, letting fees, lost rent while you are looking for a new tenant – 

can easily total $2000 or more. These losses can suck the life out of 

your investment.

Great tenants are your lifeblood

Great tenants are your most important asset. Without A grade tenants 

who pay their rent on time and look after your property you don’t have 

an income. By ensuring all maintenance is completed quickly, not only 

will your investment continue to grow, your tenant will feel valued.

Happy ‘A grade’ tenants pay more!

Happy tenants are more likely to renew each year, helping to avoid 

costly vacancies, advertising and letting costs, and tenants who receive 

good service are more likely to accept regular reasonable rent rises if 

they believe they have been well-treated. They are also more likely to 

look after your home as if it were their own.

Don’t get caught in the maintenance trap!

If your agent doesn’t have a great system to ensure maintenance is 

being completed quickly, maybe it’s time to rethink your agent.

When it’s time to investigate a new agent make sure you ask them 

about a maintenance plan and any guarantees they have in place.

Is bad management costing you thousands of dollars? 

Is your agent losing you $1000’s each year by not 

completing maintenance!

Why do I keep losing
good tenants?
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A LANDLORD’S
CASE STUDY

Renovation
rescue
Manage your rental property ‘make-over’ personally or 
pay a 10% maintenance fee?

When I first joined Coral Sea Property 
Management as a property owner, I 

was disappointed with my previous property 
management company. Everything at Coral 
Sea Property looked fantastic, from the stats 
they keep, to the service they provide, and 
extra dollars in the bank they promise.

They kicked goals immediately, getting me 
a great tenant within days and for more 
rent. This is after one unit had been empty 
for several weeks with the other property 

manager. They have continued to impress 
us now for 14 months, and I have learned 
to pretty much just let THEM manage the 
property as their system works!

You want me to pay 10% extra?!
I did have one vague reservation about the 
10% maintenance fee. It is the cost of having 
them arrange, complete and check on the 
maintenance and repairs to keep the units 
in great condition ‘so tenants are happy, stay 
longer and pay more’. When I began investing I 

learned to ‘keep costs low’ so I had an internal 
resistance to paying extra.

Until recently, all of the work done had been 
for minor amounts, and the maintenance 
fees were negligible. Then Coral Sea Property 
suggested there was an opportunity to do a 
makeover of one of the units as the tenant 
was moving, and should the Maintenance 
Team get it done?

As that unit had received no attention for 
about 10 years I knew it was a good idea.

Even if I had personally 

organised the reno, which 

would have taken me many 

hours, in the best case it is 

unlikely I would have saved 

anything or achieved a better 

result.”
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Weekly and Fortnightly Cleans

 Commercial and Office Cleans

Bond and Spring Cleans 

Lawn and Garden Maintenance

 

We offer regular client discounts.

 

M: 0431 173 630

W: greaterreefcleaning.com

 

Here’s what happened...
The old lease of $190 a week ended on 15 
March with tenant leaving. The new lease 
began on 30 March with rent of $230 a 
week. During the 14 days my unit was vacant, 
the Maintenance Team had organised new 
carpets $1875, complete internal painting 

$1200 and $132 of general maintenance and 
fix ups.

Total $3207. The team chose the carpets, 
paint, everything. They checked it was 
done properly, and took photos. During the 
renovation time (not after), Coral Sea Property 
also attracted and selected a great new 
A-Grade tenant. 

I am now extremely comfortable with having 
a professional maintenance team who only 
charges 10%. In combination with their other 
systems, it means they get me great results 
and my time is available for other things.

James H.

Before

After
The difference in 
James’ unit increased 
his rental return

Get Extra 
$$$ Easy
A well-presented property attracts 
well-presented tenants who pay 
more and are more likely to look 
after your home. Splash out on a 
lick of fresh paint, new carpet and 
always make sure the property 
is professionally cleaned before 
showing prospective tenants.

It’s like those TV shows 

where people do 

renovations – and the 

people who always win 

are the ones who have a 

great team.”
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Very friendly and approachable staff. 
Easy property management app 
for renters too. Have used several 
real estate agents since living in 
Townsville and Coral Sea are by far 
the most enjoyable to deal with.

Matthew B. - Tenant

I cannot speak highly enough about 
Regan and his team at Coral Sea. 
They are always extremely helpful 
and as owners, we couldn’t be 
happier with their service. We receive 
regular updates and we are always 
contacted promptly if there are any 
issues with the house, which are 
fixed straight away - giving peace of 
mind to both owners and tenants.

Sarah S. - Owner

The staff at Coral Sea have always 
responded to any request in a 
professional and timely manner. 
The appreciation for a A+ inspection 
really made my family grateful for the 
gifts we received.

Kody R. - Tenant

We absolutely love Coral Sea Property 
Management coz they’re prompt to 
respond to emails, professional team 
and always have freebies! They’re 
pretty easy to deal with especially 
the online access that you can track 
property for maintenance, payments 
etc.. Awesome! Highly recommended 
A+

Eva L. – Tenant

Let me say at the end of 2018 while searching for a new Property Manager 
to take over our sadly neglected investment property, I came across Coral 
Sea Property Management and had a good feeling about this company 
from day one. Coral Sea took the reigns over in fine fashion with offering a 
great customer experience from introduction to finding the perfect tenant 
to occupy our property.  Regan Leatch and his team at Coral Sea Property 
Management offer a truly special welcoming experience in providing second 
to none professional and courteous service and assistance in managing your 
investment property. 

Unlike a real estate agency that treats you with indifference when it comes to 
the personal touch and caring for your property, Coral Sea P.M cares for your 
property as if it was their own..... this is the difference you will realise with 
Coral Sea Property Management..... no other agency can deliver in full like this 
company can..... 

As I mentioned earlier, our property in Townsville and me in Brisbane means I 
have to rely on the information I am given about the condition of our property, 
on hand over from our previous R.E. agency in January 2019 Coral Sea reported 
the true condition of our 2013 built new property which had been badly 
neglected by recommended tenants of our prior agency..... We not only got 
our property looking like new again with the team at Coral Sea P.M, we now 
have a valued tenant that appreciates and looks after our property. Rent that is 
paid on time and knowing that our property is in the best of hands with Coral 
Sea Property Management.  Look no further, this company will maximise your 
return and makes changing agents easy. I firmly believe if there is a better 
company to manage your investment property they are yet to open their 
doors..... 

Thank You Coral Sea Property Team, keep up the good work :-)

Kevin W. - Owner

When we decided to rent our house, 
our concern was getting reliable 
people to look after it for us. We 
couldn’t be happier with our choice, 
and the way they inspect, report and 
resolve any issues is fantastic for 
both tenant and landlord.

Karmen H. - Owner

“Impeccable service. Professionalism 
second to none.”

Donna H. - Owner

Amazing service and management 
of property. Communication always 
prompt and work in best value 
interest of Investor and safety of 
clients. Would highly recommend to 
anyone looking for a great service 
agency.

Ellen D. - Owner

OH HAPPY DAYS
Read what our wonderful landlords AND tenants say about us.

You can also read these reviews and 

more online by searching Coral Sea 

Property and choosing ‘reviews’.
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The smartest property owners know that 
they can spend a little to earn a lot. Some 

property owners are reluctant to spend money 
on their property, but they do not realise that 
this is a false economy if the property does 
not lease quickly or does not achieve the 
rental growth that it could.

1. Get the basics right
Overgrown gardens should be tidied, 
grubby paintwork should be touched up 
and appliances checked to ensure they are 
operating efficiently between tenancies. 
These items should be regarded as 
maintenance, not improvements.  

2. Do maintenance on time 
Delaying maintenance is often 
counterproductive to achieving rental growth. 
Something as minor as a leaking tap or poorly 
fitting door can upset tenants and discourage 
prospective new tenants.

3. Renovate the kitchen 
Illusion is an integral part of the renovation 
process if you don’t want to spend a fortune. 
By creating visual effects that attract the eye 
of a potential tenant, attention is diverted 
from less desirable aspects of a property. For 
example, painting kitchen cupboard doors, 
replacing door knobs and installing a new 
flick mixer can leave your prospective tenant 
feeling like they have a new and expensive 
kitchen. 

4. Update the bathroom 
Replacing taps, shower heads and other 
fittings with modern equipment can create an 
improved look. New door and cupboard knobs, 
new mirrors and replacing a shower curtain 
with a shower screen can make a massive 
difference. A tired bathroom can be brought to 

life by resurfacing the bath, basin and shower 
base and painting old-fashioned or garish 
tiles. Even regrouting can give your bathroom 
a great lift.

5. Spruce up living areas and 
bedrooms 
Cheap fluorescent lights drag down the 
quality of too many rental properties. Low-
voltage fittings can often plug into existing 
sockets without needing an electrician. 
Modern pendants for bedrooms are a big plus. 
Replacing light switches and installing dimmer 
switches can create the illusion of a newly 
refurbished property. 

6. Install new equipment 
Installing an air conditioner can result in an 
immediate rent rise of $20 a week. That will 
cover the cost of the new equipment within 18 
months, after which time you will continue to 
receive the increased rent and more tenants 
will want to lease the property. The costs will 
bring tax and depreciation advantages. 

7. Give it a new lease of life
You’ll be amazed at what a difference a coat 
of paint can make. New carpet and paint every 
few years can work wonders and keeps the 
property looking great adding $$$ to your 
bottom line. 

8. Make a laundry 
In apartments, tenants love internal laundries. 
It is often feasible to build a front-loading 
washing machine, clothes dryer and trough 
into a large cupboard for a relatively modest 
budget. It requires a plumber but the outlay 
can be well worth the cost by increasing 
tenant demand and rental return. 

9. Adopt a business mindset 

Most people who buy a business for 
$500,000 would treat it seriously and have 
the systems and support to get the best 
results. Too many investors buy a property and 
then treat it like a hobby and it doesn’t achieve 
its maximum potential. The most successful 
property owners have a firm game plan and 
surround themselves with good people to 
do the jobs they can’t or don’t want to do. 
This allows the investor to look beyond the 
details and keep focused on the big picture of 
building their portfolio. 

10. Use an experienced specialist 
property manager 
A good property manager is worth their 
weight in gold. They will care for your property 
as though it was their own, ensure it obtains 
the highest possible rent, minimise vacancies, 
advise you promptly of maintenance or other 
issues, collect the rent and pay the bills on 
time and a multitude of other tasks which 
might include overseeing a major renovation. 
A professional property manager can save and 
earn you thousands, and take a load off your 
mind. And remember, most of these expenses 
to you are tax-deductible.

EASY WAYS 
TO BOOST 
YOUR RENT
After assessing thousands of 
rental properties over the years, 
here are our top 10 tips on how 
to increase your rent.

Installing air conditioning can immediately increase your rental return by $20 per week

New carpet and 
paint every few years can work 
wonders and keeps the property 
looking great adding  $$$ to 
your bottom line.”
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Real estate is probably one of the most 
attractive industries for investors and for 

good reason too! If you’re a financial expert, 
or perhaps even a novice, simply looking to 
invest money in a promising market, real 
estate could be your answer. 

Investing in Townsville is an option that’s 
looking particularly good on all accounts right 
now. It’s actually based on a recent report 
conducted by DS Economics. The report 
found that Townsville rental market is steadily 
improving with rental vacancies expected to 
fall below 2%.  

Not sure if investing in Townsville is the right 
decision? Here are 5 reasons why investing in 
Townsville makes a lot of sense.

1. SUSTAINED JOB GROWTH
We’ll give it to you straight! Things weren’t 
looking so good for Townsville in the past 
few years. Investing in Townsville seemed 
out of question for many people. Townsville 
was experiencing a stunted economy with 
little to no job opportunities available for 
its locals. The unemployment rates were 
high. Fortunately, Townsville is now showing 
remarkable potential for economic growth 
in 2020. Economic recovery is in progress 
with several new major projects that have 
successfully opened up job potential within 
the and around the region.

What does it mean for someone 
investing in Townsville? 

Sustained job growth means more money in 
people’s pockets. This attracts new people to 
the city and also gives them the confidence 
they need to make a long-term commitment. 
This is excellent news for the Townsville real 
estate market. Townsville’s rental market is 
likely to grow steadily in the coming years, 
with the promise of new renters pouring 
in and possibly even becoming long-term 
home-owners.

How can we be so sure? Good question! 
Contrary to popular belief, a growing 
population of a location is not the best 
measure of the potential of its property 
market. The potential of a property market is 
better reflected in its job growth rate. And with 
job opportunities on the rise, the Townsville 
property market is expected to experience a 
massive growth that you can cash in on.

2.  NEW CONSTRUCTION PROJECTS 
UNDERWAY

Talk about an economic revolution! 
Townsville is definitely going through one. 
In fact, Townsville is expected to become 
Queensland’s investment property hotspot 
in the years to come. Townsville city’s real 
estate market is expected to benefit from 
it the most; improving healthcare, growing 
investments in defence, education, and 

technology sectors, as well as the undertaking 
of several new construction projects, seems 
promising for Townsville’s economy.

What does it mean for someone 
investing in Townsville? 

Townsville has been serving as a critical 
service centre for mineral processing, mining, 
and agriculture. In the coming years, several 
public and private projects relating to mining, 
transport, tourism, and defence industries are 
planned, some of them already funded.

3. POPULATION ON THE RISE
 Forecasted as one of the fastest-growing 
regions in Australia, investing in Townsville 
is showing a great deal of promise. The 
healthcare industry within Townsville is doing 
particularly well, which is good news for 
those looking to invest in the property market 
in Townsville. With a growing population, 
investment property in Queensland is likely to 
benefit.

What does it mean for someone 
investing in Townsville? 

A growing population means more people 
looking for homes and rental property. 
Because of this growth, the demand for 
rental homes and property, in general, tends 
to increase naturally. Therefore, property 
investment in Townsville is definitely a good 
idea for you as an investor.

Investing in Townsville
just makes sense!
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4. STRONG TOURISM POTENTIAL
Townsville’s tourism potential is growing with 
each day. The influx of tourists into the city 
is steadily increasing, showing a great deal 
of promise for Townsville’s real estate. The 
important thing to note here is that in the 
coming years, more investment in the tourism 
industry will attract more visitors which will 
create even more opportunities.

What does it mean for someone 
investing in Townsville? 

To put it simply, it means you get a greater 
return on investment. With more people 
pouring into the city, the demand for local 
property goes up. Naturally, the renting power 
of real estate agents also goes up, allowing 
revenue-generation opportunities to pop up 
in return.

5. UNIQUE GEOGRAPHICAL 
LOCATION
 Another great reason for investing in 
Townsville is its unique strategic location. 
The city enjoys a great location in North 
Queensland. Interestingly, the region 
encompasses five major centres including 
Townsville, Charters Towers, Burdekin, 
Palm Island, and Hinchinbrook. Townsville’s 
excellent location provides a major advantage 
in terms of business investment. It’s a cultural 
hub and the location provides easy access to 
both local and international markets.

What does it mean for someone 
investing in Townsville? 

If you’re investing in Townsville, the strategic 
location is something to keep in mind. A place 
that is attractive to businesses and other 
investors is likely to do well in the long run. 

Additionally, a surprisingly good lifestyle of the 
city makes it attractive for people looking to 
settle down in a new location.

To wrap it up
Investing in Townsville is an important 
decision, and should be based on and take 
into account all these factors as well as your 
personal economic situation. Investing in 
Townsville property at this stage could mean 
huge turn-arounds for you in the coming 
years, particularly because all forecasts for the 
year 2020 and onwards show a great deal 
of promise for Townsville’s property market. 
The real estate industry in Townsville is likely 
to thrive in the coming years, and investing in 
Townsville right now will ensure you benefit 
from it in the long run.

Investing in Townsville is a decision you won’t regret, particularly because all forecasts for 
the year 2020 and onwards show a great deal of promise for Townsville’s property market. 
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I can help you get your property performing the 
way it should be... and you’ll make more money.
Take the first step. 

Call 4724 1723 or 
email business@coralseaproperty.com.au • Industry expert information

• Valued at $299
• Obligation Free gift to you
• Receive it via email TODAY
• Created by rental experts

coralseaproperty.com.au/contact-us

Get a FREE Personalised
Property Report!

Property 
Management 
for investors, 
by investors!

www.coralseaproperty.com.au

(07) 4724 1723 621 Flinders St, Townsville Qld 4810

business@coralseaproperty.com.au


