
Malicious damage – this covers deliberate and intentional damage and vandalism by
tenants to contents owned by you in the property.

Standard home and contents policies DO NOT usually cover:

Standard home and contents policies

Rent default  – if your tenant defaults on rent, leaves the property before the end of the
rental period or is legally evicted, the policy can provide cover for lost rent until the property
is re-let.

Your liability as a landlord – this covers claims made against you by a tenant or visitor to
the property.

Theft by the tenant or their guests

Legal expenses incurred in taking action against a tenant.

But specialist landlord insurance does!

It's the job of great property managers to point out all of the potential risks of being a
landlord, and where possible, to help reduce the risk.
 
Most tenants take good care of the property they are leasing. However, even the best
tenants may have difficulties, or accidents that  result in property damage and lost
rent.

Malicious or intentional damage by tenants

Failure to pay rent

It surprises most owners that standard Home Buildings and Contents Policies do not usually provide cover

for two of the most significant risks facing landlords:

1.

2.

Everybody hates paying for insurance but everybody loves the security it
gives us... including our property owners.

Landlord Insurance

You may not be covered for the biggest landlord risks
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It’s important to remember that not all landlord protection policies are the same. 
 
Not all policies offer coverage for the cost of representing you at QCAT appearances (Queensland Civil
Administrative Tribunal). QCAT is the government body that deals with rental and tenancy disputes. Ask
your chosen insurer if this cost is covered.
 
Experience gathered over many years has also shown not all policies are equal, and many owners have
been sadly disappointed by some insurers when the need arose to make a claim.
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Not all landlord protection policies are the same

Insurance industry surveys found that landlords who used real estate agents to manage their relationship
with tenants were likely to face fewer problems and significantly less claims per policy than those who self-
managed their properties.
 
Having your property professionally managed and insured with a specialist landlord insurance policy will
help reduce the risks associated with owning an investment property.

The best insurance is one you never have to use...

One significant area is the increase in the number QCAT appearances as tenants become more informed
of recent changes to the Residential Tenancies Act.
 
Tenants now have extensively expanded rights, including the right to request mediation before any
QCAT hearing is granted. This has significantly increased the time it can take to legally remove a
defaulting tenant.
 
A recent case took 42 days to have the tenant evicted even though the agent took every step
necessary within the shortest allowable time frame.
 
The extra time and cost of attending QCAT appearances related to defaults is now considerable as well as
the extra potential losses to an owner in lost rent
 
We charge $550 for this service but this cost is not covered by all landlord insurance providers.

Accidents can and do happen
 
It’s important that you research Landlord Insurance and compare not
just price but policy value as well.
 
 If you’re not sure where to start, just search in your browser for
‘Queensland Landlord Insurance’.


